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once again north shore Multicultural society (nsMs) has had a very successful 
year! We celebrated our 25th anniversary of providing outstanding services to 
the north shore with 150 people, including city of north Vancouver Mayor Darrell 
Mussatto, who praised the work of the society. two Mlas, bowinn Ma and Jane 
thornthwaite, also spoke in the provincial legislature about the exemplary work of 
the society.  in coordination with the north shore immigrant integration partner-
ship (nsiip), we organized a community wide anti-racism Forum and developed 
a program to assist immigrants to participate on north shore boards and commit-
tees. staff member Meharoona ghani also won the north shore Diversity award  
in the individual category. and of course, we have continued providing english 
classes, employment support, family programs, school-based programs, settle-
ment counselling, and youth programs.

the north shore Multicultural society immigrant service centre has had an  
exceptional year of client and community service.  a highlight for the organization  
this year was setting new strategic objectives for 2017-2020. senior managers and 
board members worked together to identify the goals and objectives that will 
strengthen the organization’s focus in meeting our mandate.   

EXECUTIVE DIRECTOR  REPORT
ElizabEth JonEs, ExEcutivE DirEctor

BOARD REPORT
vEra raDyo, PrEsiDEnt

a large component of our success has 
been the very capable executive Direc-
tor, elizabeth Jones, who is retiring in 
2018. over the past 16 years, elizabeth 
has built the services and reputation of 
nsMs. under her leadership, the pro-
gramming, staff, volunteers and budget 
of nsMs have grown substantially, 
and our offices on 15th and lonsdale 
have become a vital hub of activity for 
new immigrants. We are very grateful 

to elizabeth for her exemplary leader-
ship over the years and hope she will 
continue to be engaged with us. 

We are also grateful to our highly com-
mitted and talented staff, volunteers, 
donors, members, community partners 
and funders! all this would not be pos-
sible with you and we hope that you 
will continue to support us as we move 
into our next phase.

the employees of nsMs continue to 
show passion for the work they do, as is 
evident in our program outcomes. the 
depth of knowledge staff must have, 
and to keep it all updated, in order 
to assist clients navigating canadian 
systems is a challenge they consistently 
meet. clients report high levels of  
satisfaction with the services they 
receive, noting that they have received 
accurate information, service and  
referral at nsMs. the commitment of 
our board, staff and community part-
ners is inspiring. 

We are grateful for our many partners 
who work with us in programming 
and through nsiip to make the north 

shore an inclusive and welcoming 
community, where all residents have 
equal opportunities to participate in all 
domains of canadian life. 

in my final year at nsMs i think what 
i will miss most is the daily sight of 
seeing hundreds of new north shore 
residents engaged in their settlement 
processes. i see how hard people work 
to learn a new language and culture; 
they, too, are inspiring. i have been 
very proud to be part of the nsMs team 
who make such a positive difference in 
so many people’s lives.
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nsMs continued to provide a high level of settlement services to new immigrants 
and refugees during 2016-2017, with our overall client numbers exceeding targets 
in all areas overall by 38%. our team of multi-lingual settlement Workers meet 
with newcomers and their families to provide 1-1 support that include needs 
assessment and referral, as well as information and orientation services. group 
workshops and programs are also provided for a broad range of information 
about living and adjusting to life in canada.

the 2016-2017 fiscal year in the english language centre has seen continued de-
livery of high quality, student-centered english language instruction that meets 
client language needs in the community and workplace. some of the highlights 
of the past year include:

LANGUAGE CENTRE REPORT 
anita schullEr, English languagE cEntrE ManagEr

• 25 linc classes from clb 1-7 had 
full enrollment throughout the 
year with 4 extra l 4 classes of-
fered from Jan-Mar 2017 to help 
meet wait list demands. 

• 85% of clients agreed that “my 
english is improving in this class.” 

• 6 popular fee-for-service commu-
nity-focused esl courses were 
offered 3 times this year, as well as 
a workplace-focused program in 
the summer. 
 

• We developed new initiatives and 
partnerships in response to client 
needs and emerging issues:
º the linc curriculum was rede-

signed to meet client language 
needs for both life and work.

º parents and Friends of lesbi-
ans and gays spoke to classes 
about creating a safe space for 
dialogue around sexuality  
and identity.

º West Vancouver police Depart-
ment visited classes to speak 
about laws on parenting and 
domestic abuse.

º  an immigration lawyer an-
swered students’ questions 
about new us immigration 
rules.

º the silver Harbour seniors’ 
centre introduced our clients to 
its programs and facilities.

Despite funding cuts, we have been 
able to continue service delivery that 
meets client needs. Highlights of  
2016-2017 include:

• 3,536 clients received either 1-1 
settlement services or attended a 
workshop in english or their first 
language. 

• 47 newcomer orientation ses-
sions, presented in Farsi and 
cantonese/Mandarin, also pro-
vided 407 clients with information 
about integration and citizenship 
in canada. 

• 60 group workshops were attend-
ed by 578 clients; this represents 

a 51% increase over the previous 
year. Workshop topics included 
the canadian income tax system, 
Family benefits, Medical services 
plan, permanent residence  
renewal, and Wills & estates. 

• 12 group workshops held by the 
employment Mentoring program 
were attended by 200 clients 
seeking to connect with canadian 
work place mentors.

SETTLEMENT REPORT  
shabnaM rohbani, sEttlEMEnt PrograM ManagEr

85% Of CLIENTS 
AGREED ThAT  
“My ENGLISh IS 
IMPROVING IN  
ThIS CLASS.”

60 GROUP  
wORkShOPS  
wERE ATTENDED  
By 578 CLIENTS
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By ThE NUMBERS  EMPLOyMENT CENTRE REPORT   
sashah DaMJi, EMPloyMEnt PrograM ManagEr

the employment centre has experienced continuous growth in 2016-2017 to suit 
the unique immigrant employment services it delivers in the north shore. services 
include access to settlement-employment workers, one-to-one case manage-
ment, workshops, job placement specialists and a variety of self-serve resources. 
Highlights of our growth this year include:

•  new this fiscal year, nsMs was 
selected to deliver career paths in 
north Vancouver, West Vancouver 
and the coastal region. it has 
successfully met program targets 
for enrolment of clients who are 
motivated to return to their pre-
arrival occupational fields 

• retail connections, a program 
targeting immigrant youth and 
young adults, has been exceeding 
its target in enrolling eligible and 
suitable clients while also meet-
ing successful employment and 
education outcomes. 

•  continued participation in the 
Vancouver employer engagement 
committee, which was formed to 

advance employment opportuni-
ties by connecting directly with 
employers about their needs.  

•  in response to the growing 
importance of job fairs, the 
employment centre has also 
developed and delivered a new 
Job Fair preparation workshop. 
our participation at job fairs has 
successfully led to many employ-
ment outcomes for clients as well. 

• immigrant clients that face dif-
ficulty finding employment due  
to their level of english receive 
customized job placement ser-
vices to help them gain entry  
level positions within their  
respective communities.

clients serviced by nsMs in 
the 2016-2017 fiscal year

clients received either 1-1 settlement 
services or attended a workshop

new immigrants attend  
english classes in the north 

shore english language centre

4,271 3,536 

1,000+

over 600 students attend 37 
english classes each week

the bulk of students live in 
the city and District of north 

Vancouver or West Vancouver  

600+

48% 33%
61% of our clients are 
women, 39% are men

217

61%        39%

syrian 
refugees

28
government  and 

privately sponsored 
refugees

languages 
spoken by  
our clients

61% 
Farsi

19% 
Mandarin

7% 
Korean

4% 
tagalog

9% 
other

cliEnt DEMograPhics

50% 
Farsi

18% 
other

32% 
Mandarin

languages spoken by  
our students

ovErviEw

city and District of 
north Vancouver

West
Vancouver

37
students english classes

clients received information and 
support with job searches and 

career planning

1,374
sErvicEs & PrograMs
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COMMUNITy CONNECTIONS REPORT 
MEharoona ghani, coMMunity connEctions ManagEr

SwIS & yOUTh REPORT   
hEathEr yatabE, sEttlEMEnt workErs in schools  
PrograM ManagEr

the settlement Workers in school 
(sWis) and youth staff continued 
to assist newcomer families, youth 
and school staff with a high level of 
service, information, and support. 
a key theme for the departments in 
2016-2017 was one of collaboration to 
enhance relationships with north and 
West Vancouver school Districts and 
other important community organiza-
tions/programs on the north shore. 
this year, sWis:

2016-2017 had many successes for community connections highlighted by our 
total number of 35 activities with 282 unique clients in attendance. our activities, 
which are held in various places around the north shore, included events in the 
following categories:

•  Delivered 23 well-received 
workshops to nearly 550 par-
ent participants on 10 different 
school-related topics and served 
613 clients in 1:1 sessions. 

• provided important support at 
194 school meetings, acting as a 
linguistic-cultural bridge between 
families and school staff. 

• continued to support school 
and community organizations by 
providing presentations, inter-
pretation, and active outreach at 
different events. 

 a major highlight of the youth program 
was its summer neonology youth 
leadership camp to connect youth to 
deepen their understanding of diversity 
and inclusion. this year’s camp saw 15 
students aged 13-18 from 8 different 
countries (syria, egypt, iran, china, the  
philippines, india, united arab emir-
ates and canada). participants later 

played key roles as assistants in the 
sWis back to school programs to  
support newcomer students. 

•  the neonology program on  
diversity and inclusion was 
delivered to 1,798 youth in 5 
high schools and 19 elementary 
schools across the north shore 
and beyond. 

• in January 2017, sWis and  
youth staff began an important 
connection with the Foundry to 
support newcomer youth access  
to “one-stop shop” services 
related to physical, mental and 
emotional health needs.

• 10 educational – visiting 
and touring the community 

• 9 Club Cafés – providing  
opportunities to socialize 
and practice english 

• 8 cross-cultural – discover-
ing other cultures 

• 8 volunteer – included 
workshops, guest speakers, 
and other initiatives

community connections also continued its involvement with community con-
versations, an effort formed by a group of eight community agencies to hear from 
north shore communities. in speaking with 250 new immigrants and non-immi-
grants about their hopes and dreams, we repeatedly heard about the deep desire 
to belong; to create real friendships across cultures; to move past cultural misun-
derstanding, isolation, and racism; and to find the courage to uncover a sense of 
shared humanity. inspired by these conversations, a public event, “Weaving our 
Humanity: an evening of story,” was convened for people to share their stories 
of courage and connection. this was the first such event on the north shore and 
community connections is working towards doing this annually.

A kEy ThEME fOR 
ThE DEPARTMENTS IN 
2016-2017 wAS ONE 
Of COLLABORATION
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Revenue  2017 2016

government  $ 2,111,654 $ 2,064,601 
grants 

provincial grants $ 987,485 $ 837,546

Donations,  $ 188,532 $ 144,220 
Membership  
Fees

Municipal grants $ 123,995 $ 114,359

gaming $  59,483 $ 46,570

other $ 20,520 $ 45,380 
   

Total $ 3,491,669 $ 3,252,676

expendiTuRes 2017 2016

salaries and  $ 2,398,152 $ 2,199,179
benefits 

building  $ 718,407 $ 589,170 
occupancy 

program  $ 353,295 $ 452,021 
expenses  

Total $ 3,469,854 $ 3,240,370

surplus/(deficit) $ 21,815 $ 12,306

60% government grants 
28% provincial grants
5% Donations,  
 Membership Fees
4%  Municipal grants
2% gaming
1% other

69% salaries and benefits
21% building occupancy
10% program expenses

ThANk yOU 

nsMs gratefully acknowledges the funders, donors and volunteers who supported 
our program and services in 2016-2017. your support allows nsMs to continue to 
deliver quality services that help newcomers to fully participate in canadian life.  

GoveRnmenT of Canada
immigration, refugees and  
citizenship canada

service canada

pRovinCe of Canada
immigrant integration program –  
Ministry of Jobs, tourism and skills 
training and Minister responsible  
for labour

labour Market programs branch –  
Ministry of Jobs tourism and  
skills training

Ministry of children and Family  
Development

Ministry of social Development  
and social innovation

gaming and policy enforcement 
branch – Ministry of Finance

muniCipal GRanTs
community grants

city of north Vancouver

District of north Vancouver

District of West Vancouver

city of north Vancouver –  
permissive tax exemption

oTheR GRanTs
Vancouver coastal Health

north shore community resources

tD canada

CommuniTy donoRs 
anna Kritzwiser
bo tang
cheng Wang
ian Whitchelo personal real estate 
corporation
iman block aghay
Jane & Michael Millard
John Wray
Mary Macdonald
ramin izadi
shelina neallani
terry thies personal real estate  
corporation
toktam sajedi
Vera radyo 

volunTeeRs contribute 
greatly to nsms – last year, 
our volunteers gave us over 
4,100 hours of their time!
 
1,744 hours  english language  
 centre
871 hours  employment
421 hours  sWis & youth  
 programs
371 hours community  
 connections
359 hours settlement
322 hours administration
43 hours Mentoring

fINANCIALS 2016-2017   

rEvEnuE

ExPEnDiturEs



BOARD Of DIRECTORS 
2016-2017

Vera Radyo, president
Shelina Neallani, 1st Vice president
John Wray, 2nd Vice president
Mary Macdonald, 1st secretary
Marcus Wong, 2nd secretary
Irene Chan, treasurer

Iman Block Aghay, past president
Bahareh Danaei, board Member
Elizabeth Kanji, board Member
Ramin Izadi, board Member
Toktam Sajedi, board Member

contact inForMation

north shore Multicultural society
#207-123 east 15th street 
north Vancouver, bc V7l 2p7
tel: 604.988.2931   fax: 604.988.2960    
email: office@nsms.ca  

www.nsms.ca

25celebrating
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