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YEAR AT A GLANCE
2019-2020 was an outstanding year for the North Shore Multicultural Society with many highlights.   
Over 8,300 individuals and their families accessed our many settlement, employment, language, and 
community connections services that support newcomers build a bright future in Canada.  

Our community engagement work which aims to increase the connection between immigrants and 
migrants, local residents, and Indigenous communities offered many impactful events and learning 
opportunities. These included an ‘unconference’ on diversity and equity, our signature story telling 
event, Weaving our Humanity, and our very well received community poetry event where local 
residents shared their experiences of migration and belonging. We also chair the Immigrant Advisory 
Committee and we are honoured to centre the voices of North Shore newcomers on this committee 
and thank the committee for all the important work already done.  

A significant focus for NSMS has been the development of a new Strategic Plan that will guide 
our work in the years to come. Through extensive consultations with staff, board, and community 
members we identified key strategic pillars and goals that express our values, who we are, and the 
work that we will do with our community. We are excited to share more in the months to come.

A big thank you to all of NSMS’ staff, volunteers, board, and community partnership for your 
leadership, effort, and support for the incredible work we did together this year! 

Andy Krawczyk, Chair of the Board and Wendy McCulloch, Executive Director.

OUR MISSION
We are dedicated to offering 
comprehensive and innovative services 
for newcomers; and to stregthening 
inclusion and equity.

OUR VISION

We envision an inclusive and equitable 
North Shore.

OUR VALUES
Diversity: We believe that together our many voices build healthy 
communities where everyone belongs.

Excellence: We strive to be extraordinary in everything we do.

Respect: We strive to ensure our relationships with our clients 
and community partners are collaborative, accountable, and 
compassionate.

2,100+
North Shore residents participated 
in diversity and inclusion education 
and volunteering

8,300+ Lives were touched by NSMS 
in 2019-2020

220
Volunteers contributed 
their time

200+
Community partners and 
services, and employers 
worked with us

4,573
Clients received 
Settlement services

6,145
Visits for 1-1 
settlement support

1,573
Clients received case 
management and other 
1-1 employment support

2,050+
Students participated 
in English language 
learning

5,037
Newcomers and 
immigrants accessed 
services and programs

We believe everyone in the family has an important 
settlement journey to make Canada their home. We 
support immigrant families to be healthy, happy, and 
integrate into their North Shore community.
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We believe that making strong connections 
in the community can be the turning point for 
many immigrants in their settlement journey.

SETTLEMENT SERVICES
In 2019, over 50,000 permanent residents chose to start a new life in BC. Over 2,500 newcomers 
were served by NSMS in the past year. Our staff also observed that many clients were impacted 
by global events, including turmoil in their countries of origin. In response, we focused on internal 
capacity-building for staff to better support clients as well as the expansion of specialized mental 
health workshops. Services for parents, women, seniors, and health continued to be in high demand. 
The start of 2020 brought further challenges with the spread of COVID-19. We quickly adapted and 
moved all services to online delivery. During these unprecedented times, we continue to identify 
evolving social, financial, and health needs and are nimble and responsive to client requirements on 
the North Shore. The team’s agility and commitment to supporting the community is commendable.  

This year, over 4,000 clients received support to achieve employment success through a wide 
range of provincially and federally-funded employment services. Programming targeted the unique 
employment goals of newcomers on the North Shore. The Empowering Professional Immigrants in 
Canada programs delivered over 50 workshops to reduce barriers to employment for professional 
immigrant women. The Settlement-Employment program and WorkBC services continued to deliver 
valuable labour market information and job search skill-building services to support immigrants 
with labour market attachment. The Career Paths for Skilled Immigrants program successfully 
conducted an inaugural networking event with services providers and employers to target and support 
newcomers seeking employment in the Construction industry. 

EMPLOYMENT SERVICES

The Settlement Workers in Schools program is an integral service for recently arrived newcomer 
families. The program supports schools and families by bridging the knowledge and information gaps 
in relation to the needs of immigrant children and youth. Through this program, parents increase 
their understanding of the Canadian education system and are better equipped to support their 
children’s educational journey. As part of our federally-funded settlement programming, this year, 
NSMS established a new partnership with Family Services of the North Shore to deliver specialized 
programming offering barrier-free settlement support and referrals to families with children under 6. 

SWIS & YOUTH SERVICES

This year we continued to offer specialized language programs to refugee claimants and temporary 
foreign workers. Due to the pandemic, by the end of the year, all classes were transitioned to online 
delivery. Despite the challenges of virtual learning, about 90% of students successfully continued to 
participate in online classes. English conversation circles provided English language learning and 
community attachment opportunities for newcomers. Specialized programming for seniors supported 
an increase in awareness of community services and the opportunity to build social networks.  

ENGLISH LANGUAGE SERVICES

Community Connections activities provide an opportunity for immigrants to build their social 
connections and engage with the society at large. This year, the scope of activities was broadened 
to include workshops on reconciliation and a Club Café for Black History Month. As a result of 
participation in Community Connections activities, 96% of immigrants reported that they gained 
connections to communities and public institutions; and 99% of participants reported that they gained 
information about life and living in Canada.

COMMUNITY CONNECTIONS SERVICES
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230+
Clients attended 
parenting programs

470+
Senior’s received 
services

100+
Clients attended 
relationship, 
family, and law 
programs

165
Clients attended 
English conversation 
circles

105
Youth received 
services

720
Families were 
supported by the 
SWIS program

260+
Clients participated 
in the Employment 
Mentoring program

160
Clients received 
employment-specific 
English language support

110+
Information and 
orientation workshops 
were delivered

1390+
Clients attended 
information and 
orientaion workshops

435
Clients participated 
in Community 
Connections activities
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In 2019, NSMS staff participated in a workshop delivered by Reconciliation Canada. We had the 
opportunity to learn about the history and experiences of Indigenous people in Canada and on the 
North Shore. We explored how colonialism impacts Indigenous communities and how important it is 
for each and every person living on the North Shore to play a role in Reconciliation. We also proudly 
partnered with Reconciliation Canada to host workshops for newcomers and our Neonology Youth 
Leadership Program participants on these themes.  

NSMS’ Diversity, Equity, and Inclusion staff committee worked hard to develop our first NSMS 
Reconciliation Statement. As part of our community engagement work, we established a Truth 
and Reconciliation committee to explore how to align the mandate and North Shore Immigrant 
Inclusion Partnership (NSIIP) with the calls to action recommended by the Truth and Reconciliation 
Commission of Canada. 

NSMS is looking forward to growing and developing our Reconciliation work as we build our 
relationships with and work closely with Indigenous leaders and partners.

RECONCILIATION

We commit to learning about the land we live on and developing 
decolonized approaches in our work and relationships.

NSMS humbly commits to the work of Reconciliation as called for by the Truth and 
Reconciliation Commission of Canada and takes on our responsibility to “weave a stronger 
and more vibrant social fabric based on the unique strengths of Indigenous peoples and all 
Canadians.” 

NSMS recognises that we have an important role to play in creating learning opportunities 
for newcomers and immigrants to understand the impacts of inequities and injustices that are 
experienced by Indigenous people in the forms of genocide, systemic racism, and trauma. 
We acknowledge Canada’s history and the oppressive colonial systems and framework in 
which we work.  We strive to explore and embed decolonised approaches to building equitable 
inclusive communities - free of hate and exclusion. 

We honour the relationships, guidance and support of Indigenous leaders and partners as we 
grow our Reconciliation work. 

NSMS RECONCILIATION STATEMENT
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NORTH SHORE IMMIGRANT INCLUSION PARTNERSHIP
The North Shore Immigrant Inclusion Partnership (NSIIP) works with 35+ community partners to 
support the integration and active participation of immigrants in our North Shore communities. NSIIP 
includes representation from municipal governments, libraries, recreation centres, school districts, 
emergency responders, and well as from the seniors, youth, children, family, health and mental 
health, legal advocacy, education, literacy, and settlement sectors. Together, we leverage community 
assets and our collective strength to support research and planning, drive social innovations, and 
improve coordination of services in order to reduce systemic barriers to newcomer inclusion.  NSIIP 
also works alongside Indigenous elders to increase our knowledge about the lived experiences of 
Indigenous communities in Canada and build capacity to take an active role in reconciliation as we 
build healthy and equitable communities for all. 

The Centre for Diversity and Innovation (CDI) is dedicated to creating an equitable and inclusive 
North Shore community through customized diversity workshops, innovative community engagement 
initiatives, and resource development. We base our approaches on the values of inclusion, curiosity, 
and compassion, and utilize dialogic, arts and design-based methodologies to explore diverse 
pathways of learning. Through our Neonology program, we engage youth in discussions around 
racism, privilege, and power through an anti-oppression lens. We work with groups and organizations 
to offer equity, diversity, and inclusion trainings through fee-for-service education sessions.

The North Shore Multicultural Society hosted a public story-telling event, Weaving Our Humanity: 
An Evening of Stories, in January 2020. This year’s theme was moving beyond assumptions to 
connection. A total of 4 storytellers represented experiences of people from Indigenous, Black, 
migrant and settler communities on the North Shore. The event centered the voices of Indigenous 
residents and newcomers to share their stories and experiences of resilience, connection, and hope. 
The event included an opening by elder Nekwimetstn Sam Seward, and an interactive weaving 
exhibit by Chepximiya Siyam’ Chief Janice George. We also had beautiful and diverse musical 
contributions from the Bakara Band and the Silk Road Ensemble. Much appreciation to our wonderful 
community event design team, Vena Sood, our story coach and event host, friends at Presentation 
House Theatre and to our NSMS community engagement staff. They all helped to create an inspiring 
opportunity to hear and reflect on stories of assumptions, stereotypes, and approaches for moving 
into more authentic and compassionate relationships with one another.  

CDI and NSIIP collaborated to host the Unconference: Working Together to Build Inclusive 
Communities for over 50 North Shore organizations, institutions, local residents, and students.  
Held at Capilano University, the Unconference offered facilitated discussions around the themes of 
decolonization, discrimination, building inclusive relationships, and communities, privilege and anti-
oppression. Participants worked collaboratively to identify community needs connected to each of 
these themes as well as recommended actions towards addressing them as a way to building more 
inclusive and equitable North Shore communities.  

CENTRE FOR DIVERSITY AND INNOVATION

WEAVING OUR HUMANITY

UNCONFERENCE

“NSIIP is strategically positioned to create opportunities for community 
partners, employers, and other service providers to gather, learn, 
and develop those working relationships. This empowers us to 
continually incorporate a collective thoughtfulness into our decision 
making, program development, and organizational cultures.” ~ North 
Vancouver Chamber of Commerce member
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Our This is Us: Diverse North Shore poetry event was a community-led arts initiative that was truly 
inspirational. This event built on the themes surfaced in the This is Us: Diverse North Shore Photo 
Competition hosted in January - March 2019. Eight local poets read their work centering on themes of 
belonging, transition, connection, and disconnection. Our poets shared through their diverse lenses of 
lived experience of racism and exclusion, and held open a space of witnessing, listening, challenging, 
and increased understanding!   

THIS IS US: DIVERSE NORTH SHORE POETRY EVENT

We need change. Listening to each other with respect and 
kindness creates new possibilities for who we can be together.

I belonged to the mountains 
to Damavand with its mighty tip
to the Alborz range and canyons
I belonged to the sea
to the Caspian in all its glory
and the glimmering lakes of Marmaloo
I belonged to a land far away
One that I now can’t go back to

When I first arrived I was excited
Everything was new
I could look out the window for hours
And never get tired of the same new view
After a while I started to feel lonely
I started to feel like a bird with no song
I felt like an apple in an orange tree
I did not feel like I belonged

I was confused as to who I was
I dyed my lush raven black hair blond
I threw away all my old clothes
And tried to erase the person i was back home
I stopped speaking the language of my people
And swirled only in my mouth
The soft sounds of a tongue
I grew up without

I had lost myself in so many ways
And the day before I felt like everything would 
cave

I walked to Cleveland dam
And all throughout the way
I admired the north shore mountains who 
looked so strong

[BE-LONG] 
by Anita Movazzafi

And seemed like they were begging me to stay
I walked to the shore of the pacific ocean
And saw in the reflection of the waves
A me who I had never seen so clearly
A girl with a familiar face

I found comfort in the mountains
When I saw them I knew I was somewhere that 
was becoming home
To see them everyday meant that I was 
growing older and wiser
To see them meant that I was in places I’d 
know
I found calm in the oceans
To hear the waves crashing on the shore
Was like a breath of fresh air filling me up
Leaving me wanting more
I found happiness in white butterflies
Who showed up in spring on the flowers
Gracefully floating around
For hours upon hours

It was in the nature of Vancouver that I felt like 
me the most
It invited me in like a giving host
And one day as I sat inhaling in the beauty of it 
all
I felt like I truly belonged
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Through the year’s many challenges we remained steadfast, committed, and passionate to our 
purpose. We believe that resilience is built by deepening our connections with each other and finding 
new and meaningful ways to come together. In times of challenge, relationship is everything. We are 
proud to stand with our community.

BUILDING RESILIENCE AND STRENGTH IN OUR 
COMMUNITY

On the bitterly cold night of January 14th, 2020, we stood with our North Shore community to honour 
those lost in the air tragedy over Teheran at a Candlelight Vigil.  We stood with local leaders and 
hundreds of local residents to remember those who passed and to support one another with empathy 
and compassion. Our hearts go out to grieving families and everyone who is still feeling the sadness 
and grief of this tragic event.  We stand with you still. We appreciate the City of North Vancouver who 
supported NSMS to make this important event possible. Thank you to Linda Buchanan, Mayor of the 
City of North Vancouver. 

SEVENTH DAY VIGIL 

In the final months of 2019- 2020, we learned a lot about resilience and strength as we adapted our 
service and operational environments to meet the challenges presented by the COVID-19 pandemic.   
NSMS served over 1,300 clients virtually in the first 3 months of the pandemic supporting with 
information related to health care access, financial security, and impacts on immigration status. We 
continue to support our community partners with information and resources on impacts of COVID-19 
on newcomers and to work with our partners to eliminate exclusions and racism in our communities. 

RESILIENCE IN THE TIME OF COVID-19 

1,300+
Clients were served 
during the first 3 months 
of the pandemic

250+
Families received support and 
resources for mental health 
and wellness

We believe that a focus on holistic health (physical, emotional, 
and in interpersonal relationships) builds healthy individuals, 
families, and communities. 

Photo by the City of North Vancouver
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FINANCIALS 2019 - 2020
TOTAL REVENUE: $3.77 M

TOTAL EXPENDITURES: $3.72M

69% Federal 
22% Provincial 
5% Donations, Membership 
Fees
4% Municipal

72% Salaries & Benefits
18% Building Occupancy
10% Program Expenses

Excess of revenue over expenditures to be used for 
service continuity and program development. 

BOARD OF DIRECTORS
Andy J. Krawczyk, Chair (Acting)
Sunney Bains, 1st Vice Chair
Shelina Neallani, 2nd Vice Chair
Arnel Benavides, Treasurer
Joan Coert, Secretary
David Walker, Board Member
Nikki Nassiri, Board Member
Yang Wang, Board Member

THANK YOU
NSMS gratefully acknowledges the funders, donors, 
and volunteers who supported our programs and 
services in 2019-2020. Your support allows NSMS 
to continue to deliver quality services that help 
newcomers to fully participate in Canadian life. 

GOVERNMENT OF CANADA
Immigration, Refugees and Citizenship Canada (IRCC)

Service Canada

PROVINCE OF BRITISH COLUMBIA
Ministry of Jobs, Economic Development and 
Competitiveness

Ministry of Children and Families

Ministry of Social Development

Ministry of Finance – Gaming

Ministry of Health – Vancouver Coastal Health

MUNICIPAL GRANTS
City of North Vancouver

District of North Vancouver

District of West Vancouver

School District 44 

School District 45

COMMUNITY DONORS
Bo Tang
Ian Whitchelo Personal Real Estate Corporation
John Wray
Michael Millard
North Shore Unitarians Church
Terry Thies Personal Real Estate Corporation

CONTACT INFORMATION
North Shore Multicultural Society

#207-123 East 15th Street
North Vancouver, BC V7L 2P7

604-988-2931
office@nsms.ca

www.nsms.ca


