
 

 
 

 

 
Workshop Highlights 
 

Thursday, November 6 
1:00 pm – 3:00 pm 
 
Join this in-person drop-in session 
to get answers to your questions 
about digital technology.  
 

 
 
 
 
 
 
 
Details: 
 
This drop-in session will be presented 
in English with support in other 
languages. 
 
This session is open to newcomers 
and im/migrants. 
 
In-person, Impact North Shore 
207-123 15th St. North Vancouver 
 
To participate in this workshop, you  
must be registered as a client with  
Impact North Shore. 
 
This program is government funded 
and free of charge. 
 

Digital Support: Drop-
In Session 
 

These in-person digital support sessions are 
designed for clients with a low level of digital skills. 
Bring your own device and drop-in to this session to 
get personalized support for your digital skills 
questions and concerns. 
 

Bring your questions about: 
• Basic computer skills including filling out 

online forms, registering for online accounts, 
and downloading apps 

 

• Using Zoom and Moodle  
 

• Simple trouble shooting for digital devices 
 

• Online safety skills like avoiding online scams 
and setting strong passwords 

 

For more information please contact:  
Azadeh Tajik,  AzadehT@impactnorthshore.ca 
Front Desk, office@impactnorthshore.ca or  
604-988-2931 

Immigrant Service Centre 
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