
 

 
 

 

 

Workshop Highlights 
 

Monday, December 8 
4:00 pm – 6:00 pm 
 
Join us for an in-person session to 
learn about the wide range of services 
offered by Service Canada. 
 
Guest Speaker: Walker Pautz, Citizen 
Services Specialist, Service Canada, 
Government of Canada 
 
 

Details: 
 
This session will be presented in 
English with support in other 
languages. 
 
This session is open to newcomers 
and im/migrants. 
 
In-person, Impact North Shore 
207-123 15th St. North Vancouver 
 
Free childminding is available during 
this session.  
 
To participate in this workshop, you 
must be registered as a client with 
Impact North Shore. 
 
This program is government funded 
and free of charge. 
 

Newcomer Information Session: 
Service Canada Centre 
 
Join us in person to learn about key Service Canada 
programs and benefits, with guidance from a 
Citizenship Services Specialist. 
 
Topics include: 

• Canadian Dental Care Plan (CDCP) 
• Old Age Security (OAS) 
• Canada Pension Plan (CPP) 
• Employment Insurance (EI)  
• Canada Disability Benefit (CDB) 
• Applying for My Service Canada Account (MSCA) 

 
Bring your laptop and these documents for eligibility 
(optional): 

• One valid government-issued piece of photo ID 
• SIN number 
• Relevant Residency documents (Work/Study 

permits, PR card, etc.) 
 

For more information and to register contact:  
Front Desk, office@impactnorthshore.ca or  
604-988-2931 

Immigrant Service Centre 
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