
 

 

 
 Workshop Highlights 

 

Thursday, May 14 
1:00 pm – 3:00 pm 
 
This workshop is designed for tenants 
who want to know about their legal 
rights and responsibilities related to 
rental agreements, ending tenancies, 
repairs and maintenance, evictions, 
and dispute resolution.  
 
Guest Speaker: Emma Lazo, 
Tenant Resources & Advisory Center 
 
 
 
 

Details: 
 
This workshop will be presented in 
English. 
 
This workshop is open to Refugee 
Claimants. 
 
Online via Zoom  
Details provided upon registration. 
 
To participate in this workshop, you 
must be registered as a client with 
Impact North Shore.  
  
This program is government funded 
and free of charge. 
 

Residential Tenancy Law for 
New Immigrants in BC 
 
In this session tenants will learn about their legal 
rights and responsibilities. 
 
Topics of this workshop include: 

 
• Rights and responsibilities 
• Rental agreements 
• Ending tenancies  
• Repairs and maintenance  
• Evictions 
• Dispute resolution 

 
 
For more information and to register contact:  
Front Desk, office@impactnorthshore.ca or  
604-988-2931 

Immigrant Service Centre 

mailto:office@impactnorthshore.ca

